





“It 1s inconceivable to imagine the future
of healthcare without a heavy reliance on
the use of communication technology to
connect patients with providers.”

— James J. Mongan, MD, President and CEO, Partners HealthCare

2005 MESSAGE
FROM THE DIRECTOR:

This year there has been a palpable difference in the
attention paid to communications technologies as a
solution to the problems health care faces today. The
convergence of increasing cost pressure, ubiquitous
connectivity, increasing consumer interest in their health
and rising numbers of chronically ill has created a
cauldron from which innovation and change will spring.

We are seeing more clearly the power of technology to
extend and enhance the patient-physician relationship.
Our initiatives at Partners Telemedicine are not only
about new devices or technologies — they are about
accelerating the development and adoption of a new
care delivery system. A system that focuses on bringing
care to the patient, instead of the patient to the
physician’s office. A system in which information and
Tesath . Kok, RYIDY, IDsicas feedback changes behavior to improve health. A system
in which healthcare providers have access to the right
data at the right time and in the right place to provide

better care.

Our response to these new forces and opportunities is
the Connected Health Initiative. This new effort
focuses on coordinating and accelerating activities
needed to meet the aligned needs of both the health
consumer and healthcare community. With our
colleagues at CIMIT and other industry and academic
collaborators, we have outlined ambitious steps for the
next several years. Through these initiatives we have
the unique opportunity to extend our reach to the
point of need, to pioneer new models of delivering
quality care, and to improve the health and lives of
our patients and their families.

I am proud to share with you our progress over the
last year — work that has laid a solid foundation for
even more exciting initiatives in the year to come.
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