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Founded in 2006 in Boston, MA
Experienced Leadership

Consumer Portal Systems- CareKey™ (TriZetto’s CareAdvance™)
Provider Systems - iMDSoft™ (MetaVision™)
Health plan Systems - MEDecision™

Introducing CareTalks™ Health Communication Systems
For consumers - immediate access, from home, to healthcare services
For providers - new revenue stream while improving practicing life style
For health plans – introduce “retail” growth into their business
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The need : Lack of healthcare consumption tools

Consumption services in other markets
Expedia (travel)
iTunes (entertainment)
Amazon (retail)
e-Trade (banking)
Peapod (grocery shopping)

Services that 
Are available when you are
Allow comparison and decision making
Allow consumers to acquire services directly
Focus on transactions, not only on information
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How CareTalks™ Works
FOR  CONSUMERS

FOR  PROVIDERS

Slide 3

STEP 1: FIND A PHYSICIAN
Interacting with e-Nurse, consumer 
chooses the most relevant physician 
for her medical issue at hand

STEP 2: CONSULT
Consumer and physician begin a live 
conversation, using web-based video 
conferencing or phone

STEP 3: FORWARD TO PCP
Consumer forwards the notes from 
the conversation to her primary care 
physician; care continuity is maintained

STEP 1: GO ONLINE
Physician advises CareTalks™ of 
her availability via Web or phone 

STEP 2: CONNECT WITH PATIENT
Physician reviews an incoming request for 
a consultation and upon acceptance 
begins the interaction with the patient

STEP 3: WRAP UP AND GET PAID
Physician annotates the consultation 
summary and gets paid 
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Core Patent : Availability Pooling and Brokerage

Internal
Medicine

General 
Surgery

Obstetrics & 
Gynecology

Behavioral 
Health

Pediatricians

av
ai

la
bi

lit
y

Pr
ov

id
er

s 
O

nl
in

e



© 2007 American Well Confidential

Slide 5

Provider notifies the system on availability
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Member selecting an available provider
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A Live Engagement
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Tight Digital Telephony Integration
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Value For:

Consumers Talk to a doctor now

Providers Increase revenue while improving lifestyle

Health Plans
1. Shift care towards home, a cheaper setting
2. Introduce Retail dynamics into business model

Employers
1. Employee benefit – anytime access to care
2. Address Latency, Absenteeism

Government Open the market to competitive forces
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